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LAW AND THE REGULATORY AUTHORITY

Legislative framework
Summarise the legislative framework for the protection of personal 
information jPI?) Does your Wurisdiction have a dedicated data protection 
law, Is the data protection law in your Wurisdiction based on any 
international instruments or laws of other Wurisdictions on privacy or data 
protection,

The protection of PI is governed by multiple laws in Türkiye. The right to the protection of PI 
was explicitly recognised as a fundamental individual right through a 2010 amendment to 
the Constitution of the Republic of Türkiye.

The 9rst comprehensive legislation in this area is the Personal Data Protection Law No. 
668, (DP Law)W which came into force in 2016. The DP Law sets out the main principles 
and procedures for processing PIW and its implementation is further supported by secondary 
regulations and guidelines issued by the Turkish Data Protection Authority (DPA). /hile the 
DP Law was initially modelled on the EU Directive 854S64ECW ongoing efforts aim to bring it 
in line with the standards set by the EU General Data Protection Regulation (GDPR).

In additionW certain violations of PI protection are classi9ed as criminal offences under the 
Turkish Criminal Code (TCrC). PI is also considered part of personality rights under Turkish 
law and is thus protected under the Turkish Civil Code (TCiC).

jector-speci9c  regulations  also  govern  the  processing  of  PI  in  9elds  such  as 
telecommunicationsW bankingW electronic paymentsW healthW and education.

Law stated - 20 Mayıs 2025

Data protection authority
’hich authority is responsible for overseeing the data protection law, 
’hat is the extent of its investigative powers,

The primary supervisory and regulatory authority in Türkiye is the DPA. It is authorised to 
initiate investigations either upon receiving a complaint from a data subqect or ex oci�o if it 
becomes aware of the alleged violation.

The DPA may re–uest information or documents from controllers 3 who must respond within 
15 days unless the information constitutes a state secret 3 during its investigations and may 
also re–uire additional documents or conduct on-site audits.

Law stated - 20 Mayıs 2025

Cooperation with other data protection authorities
Are there legal obligations on the data protection authority to cooperate 
with other data protection authoritiesq or is there a mechanism to resolve 
different approaches,
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Although no speci9c mechanism existsW the DPA is re–uired to monitor international 
developments and cooperate with international organisations.

Law stated - 20 Mayıs 2025

Breaches of data protection law
Can breaches of data protection law lead to administrative sanctions or 
ordersq or criminal penalties, How would such breaches be handled,

If the DPA 9nds a violation of the DP LawW whether following a breach noti9cationW data 
subqect complaintW or ex oci�oW it may impose administrative 9nes ranging from 6,W0,H to 
1HW620WS02 Turkish lira 3 adqusted annually 3 based on the type of the violation.

The DPA may also order controllers to bring processing activities in compliance with the DP 
LawW with such instructions to be ful9lled without delay and no later than H0 days from the 
noti9cation. It is entitled to suspend PI processing or transfers abroad if it 9nds that such 
activities may result in damages which are di:cult or impossible to remedy and are clearly 
unlawful.

In additionW criminal penalties are prescribed under the TCrC for unlawful recording of PIW 
unlawful transferW publicationW or ac–uisition of PIW and failure to destroy PI after the retention 
period set forth in the law has passed. juch criminal investigations may be initiated ex oci�o 
by public prosecutors without re–uiring a complaintW though how these sanctions align with 
the DP Law remains unclear in practice.

Law stated - 20 Mayıs 2025

Judicial review of data protection authority orders
Can PI owners appeal to the courts against orders of the data protection 
authority,

Controllers may challenge DPA decisions before the administrative court within 60 days of 
noti9cation. If the 9ne exceeds a certain thresholdW further appeals may be made to the 
Regional Administrative Court andW under certain conditionsW to the Council of jtate. If the 
decision only involves an administrative measureW both appeal avenues remain available 
regardless of the 9ne amount.

Law stated - 20 Mayıs 2025

SCOPE

Exempt sectors and institutions
Does the data protection law cover all sectors and types of organisation 
or are some areas of activity outside its scope,

The Personal Data Protection Law No. 668, (DP Law) applies broadly to all sectors and types 
of organisations.
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•oweverW there are limited exemptions under the DP Law which include processing;

V by natural persons for purely personal or household activitiesW provided that PI is not 
disclosed to third parties and security obligations are met’

V of anonymised data for o:cial statistics’

V of PI for artisticW historicalW literaryW or scienti9c purposesW or within the framework of 
freedom of expressionW provided it does not violate national defenceW national securityW 
public securityW public orderW economic securityW privacy rightsW or personal rightsW and 
does not constitute a crime’

V for preventiveW protectiveW and intelligence activities by public institutions authorised 
by law to maintain national defenceW national securityW public securityW public orderW or 
economic security’ and

V of PI by qudicial or execution authorities for investigationW prosecutionW or qudicial 
proceedings.

The DP Law also outlines certain cases exempt from some of its obligations.

Law stated - 20 Mayıs 2025

Interception of communications and surveillance laws
Does the data protection law cover interception of communicationsq 
electronic marketing or monitoring and surveillance of individuals,

The DP Law applies if PI processing is involved.

Law stated - 20 Mayıs 2025

Other laws
Are there any further laws or regulations that provide speciRc data 
protection rules for related areas,

jeveral laws and regulations in Türkiye provide speci9c PI protection rules in related areas.

Foice calls and text messages are protected under the constitutional rights to privacy 
and freedom of communication. The Turkish Criminal Code (TCrC) includes speci9c 
offences safeguarding communication secrecy and private life. Only under very limited 
circumstancesW and by a qudge‘s or public prosecutor‘s decision in the cases of peril in delayW 
is intervention in private communication permitted.

Electronic marketing is primarily regulated by the Law on Regulation of Electronic Commerce 
and the By-Law on Commercial Communication and Commercial Electronic Messages 
(together E-Commerce Legislation)W which re–uire prior consent for commercial electronic 
messages (CEM) to protect individuals from unsolicited contact.

Farious sector-speci9c laws regulate monitoring practicesW particularly in employment 
contexts. éor exampleW the Turkish Labour Law imposes limits on employer monitoring to 
safeguard employees‘ privacy rights.
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Law stated - 20 Mayıs 2025

PI formats
’hat categories and types of PI are covered by the law,

The DP Law de9nes any information relating to an identi9ed or identi9able natural person as 
PI.

Certain types of PI are classi9ed as special categories due to their sensitive nature and 
receive enhanced protection. jpecial categories of PI are speci9ed as an exhaustive list that 
includes raceW ethnic originW political opinionsW philosophical beliefsW religionW religious sect 
or other beliefsW appearance and dressW membership in associationsW foundationsW or trade 
unionsW healthW sexual lifeW criminal convictionsW security measuresW as well as biometric and 
genetic PI.

Law stated - 20 Mayıs 2025

Extraterritoriality
Is the reach of the law limited to PI owners and processors physically 
established or operating in your Wurisdictionq or does the law have 
extraterritorial effect,

/hile the DP Law is silent on territorial scopeW as a general rule regarding the territoriality 
principleW it applies to controllers and processors established in Türkiye.

•oweverW in its Guidelines on the Transfer of Personal Data Abroad (Guidelines on Transfers 
Abroad)W the Data Protection Authority (DPA) emphasises that the enforcement of territorial 
scope is linked to the general principles of Misdemeanour Law and the rules set forth in the 
TCrC. This implies that if the behaviour or its effects occur in TürkiyeW the DP Law will be 
applicable.

That saidW due to the cross-border nature of PI processingW the DPA considers strict 
territorial application insu:cient to effectively protect individuals‘ rights and applies the 
'effect principle‘W extending the scope of the DP Law to situations where PI processing affects 
individuals in TürkiyeW regardless of whether the controller or processor is located abroad.

Law stated - 20 Mayıs 2025

Covered uses of PI
Is all processing or use of PI covered, Is a distinction made between those 
who control or own PI and those who provide PI processing services to 
owners, Do owners‘q controllers‘ and processors‘ duties differ,

The DP Law covers all processing of PIW regardless of the context or purpose. •oweverW it 
distinguishes between controllers and processors when determining applicable obligations.
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Controllers bear primary responsibility for ensuring compliance with the DP Law while 
processors are mainly re–uired to follow controllers‘ instructionsW implement appropriate 
security measuresW and assist controllers in ful9lling their legal obligations.

ThusW although both controllers and processors have duties under the DP LawW controllers 
hold a broader scope of responsibility.

Law stated - 20 Mayıs 2025

LEGITIMATE PROCESSING OF PI

Legitimate processing – grounds
Does the law re<uire that the processing of PI be legitimised on speciRc 
groundsq for example to meet the owner‘s legal obligations or if the 
individual has provided consent,

In principleW PI cannot be processed without the explicit consent of the data subqect. •oweverW 
controllers may process PI without explicit consent if one of the legal bases set forth in article 
5 of the Personal Data Protection Law No. 668, (DP Law) is satis9ed.

Law stated - 20 Mayıs 2025

Legitimate processing – types of PI
Does the law impose more stringent rules for processing speciRc 
categories and types of PI,

The DP Law establishes more stringent legal bases for processing special categories of PIW 
as outlined in article 6.

AdditionallyW speci9c technical and administrative measures are re–uired by the Turkish 
Data Protection Authority (DPA) to ensure ade–uate protection. These re–uirements were 
highlighted in a 201, DPA decision and further elaborated through DPA guidelinesW including 
those on biometric and genetic data.

RecentlyW in éebruary 2025W the DPA published the Guideline on the Processing of jpecial 
Categories of Data (jpecial Categories Data Guideline)W which primarily emphasises the 
scope of special categories of PIW provides interpretative guidance on the applicable legal 
basesW and outlines compliance re–uirements with the DP Law.

Law stated - 20 Mayıs 2025

DATA HANDLING RESPONSIBILITIES OF OWNERS OF PI

Transparency
Does the law re<uire owners of PI to provide information to individuals 
about how they process PI, ’hat must the notice contain and when must 
it be provided,
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Controllers are re–uired to inform data subqects of the processing of their PI.

Privacy notices mustW at leastW include the followingW per the Communi–u7 on Principles and 
Procedures to Be éollowed in éul9lment of the Obligation to Inform;

V identity of the controller and its representative (if any)’

V purposes for which PI will be processed’

V persons to whom PI will be transferred and the purpose of such transfer’

V method and legal basis for collecting PI’ and

V data subqects‘ rights.

According to the communi–u7W data subqects shall be informed by controllers 3 or a party 
authorised by them 3 at the time PI is obtained. /here PI is not collected directly from the 
data subqectW the obligation to inform must be ful9lled;

V within a reasonable period after obtaining PI’

V at the 9rst instance of communication if PI is used to contact the data subqect’ or

V at the time of the 9rst transfer of PI at the latestW if PI is to be transferred.

Law stated - 20 Mayıs 2025

Exemptions from transparency obligations
’hen is notice not re<uired,

Under the Personal Data Protection Law No. 668, (DP Law)W notice is not re–uired in the 
following zexceptional casesz;

V when necessary for a criminal investigation or prevention of crime’

V when PI is made public by the data subqect’

V when necessary for the execution of supervisory or regulatory duties and for 
disciplinary investigation or prosecution by authorised public institutions and 
organisations and professional organisations with public institution statusW based on 
the authority granted by law’ and

V when necessary to protect the state‘s economic and 9nancial interests in budgetW taxW 
or 9nancial matters.

Law stated - 20 Mayıs 2025

Data accuracy
Does the law impose standards in relation to the <ualityq currency and 
accuracy of PI,

PI must be processed lawfully and fairly and kept accurate and up to date when necessary.

Law stated - 20 Mayıs 2025

Data Protection & Privacy 2026 Explore on Lexology

https://www.lexology.com/gtdt/workareas/data-protection-and-privacy?utm_source=GTDT&utm_medium=pdf&utm_campaign=Data+Protection+%26+Privacy+2026


RETURN TO CONTENTS

Data minimisation
Does the law restrict the types or volume of PI that may be collected,

Collected PI must be relevantW limitedW and proportionate to the intended purpose.

Law stated - 20 Mayıs 2025

Data retention
Does the law restrict the amount of PI that may be held or the length of 
time for which PI may be held,

The DP Law does not set speci9c limits on the amount or duration of PI retention. •oweverW it 
re–uires that PI be relevantW limitedW and proportionate to the processing purpose and retained 
only for the period re–uired by the relevant legislation or necessary to ful9l that purpose.

Law stated - 20 Mayıs 2025

Purpose limitation
Are there any restrictions on the purposes for which PI can be used by 
owners, If there are purpose limitations built into the lawq how do they 
apply,

PI must be collected for speci9cW explicitW and legitimate purposes and must not be processed 
in a manner incompatible with those purposes.

Law stated - 20 Mayıs 2025

Automated decision-making
Does the law restrict the use of PI for making automated decisions 
without human intervention that affect individualsq including proRling,

NoW it is not speci9cally restricted. •oweverW data subqects have the right to obqect if an 
analysis carried out through solely automated systems results in a decision that adversely 
affects them.

Law stated - 20 Mayıs 2025

SECURITY 

Security obligations
’hat security obligations are imposed on PI owners and service providers 
that process PI on their behalf,
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Controllers are re–uired to implement necessary measures to prevent unlawful processing 
of PI and unauthorised accessW thereby ensuring data security. A controller‘s accountability 
extends also to processing activities conducted by its processorsW as controllers hold 
qoint responsibility for ensuring that processors implement appropriate measures when 
processing PI on their behalf.

/hile the Personal Data Protection Law No. 668, (DP Law) does not mandate a speci9c 
set of measuresW the Turkish Data Protection Authority (DPA) emphasises key safeguards in 
its Personal Data jecurity Guideline (PI jecurity Guideline)W which is further supplemented 
by the jpecial Categories Data Guideline for the processing of special categories of PI and 
relevant DPA decisions.

Law stated - 20 Mayıs 2025

Noti?cation of data breach
Does the law include jgeneral or sector-speciRc? obligations to notify 
the supervisory authority or individuals of data breaches, If breach 
notiRcation is not re<uired by lawq is it recommended by the supervisory 
authority,

Unlike the General Data Protection Regulation (GDPR)W the DP Law re–uires controllers to 
notify the DPA of all data breachesW regardless of whether the breach poses a risk to the 
rights and freedoms of natural persons. Noti9cation must be made to the DPA within J2 
hours of the controller becoming aware of the incident. AdditionallyW affected data subqects 
must be informed without undue delay.

Law stated - 20 Mayıs 2025

INTERNAL CONTROLS

Accountability
Are owners or processors of PI re<uired to implement internal controls 
to ensure that they are responsible and accountable for the PI that they 
collect and useq and to demonstrate compliance with the law,

All controllers must be able to demonstrate their compliance with the Personal Data 
Protection Law No. 668, (DP Law) in the event of an investigation or an information re–uest 
by the Data Protection Authority (DPA).

The DP Law mandates all controllers to conduct internal audits to ensure compliance. 
AdditionallyW in accordance with DPA decisionsW controllers are expected to maintain 
procedures for responding to data breaches and adopt a policy for processing special 
categories of PI.

Controllers meeting certain criteria must register online with the publicly accessible Data 
Controllers‘ Registry (FERBIj)W ensuring transparency by documenting their processing 
activities. FERBIj-registered controllers must also maintain a PI inventory and implement 
a retention and destruction policy.
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/hile controllers bear primary responsibility for complianceW this obligation also extends to 
their processors. To this endW the DPA‘s PI jecurity Guideline recommends that controllers 
execute written data processing agreements with processors and periodically audit themW 
including on-site inspections where appropriate.

Law stated - 20 Mayıs 2025

Data protection o@cer
Is the appointment of a data protection oFcer mandatory, ’hat are the 
data protection oFcer‘s legal responsibilities, Are there any criteria that 
a person must satisfy to act as a data protection oFcer,

There is no re–uirement to appoint a data protection o:cer.

Law stated - 20 Mayıs 2025

Record-keeping
Are owners or processors of PI re<uired to maintain any internal records 
relating to the PI they hold, 

Controllers re–uired to register with FERBIj must also maintain a PI Inventory detailing their 
processing activities in line with the By-Law on Data Controllersz Registry.

Law stated - 20 Mayıs 2025

Risk assessment
Are owners or processors of PI re<uired to carry out a risk assessment in 
relation to certain uses of PI,

Data protection risk assessments are not speci9cally regulated but may be considered a 
measure that controllers should implement as per the DPA‘s guidelines.

Law stated - 20 Mayıs 2025

Design of PI processing systems
Are there any obligations in relation to how PI processing systems must 
be designed,

Unlike the General Data Protection Regulation (GDPR)W the DP Law does not include the 
concepts of 'privacy by design‘ or 'privacy by default‘. •oweverW per the DPA‘s decisions 
and guidelinesW controllers are re–uired to apply such concepts to comply with the DP LawW 
particularly with the general principles and PI-processing conditions it sets forth.

Law stated - 20 Mayıs 2025
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REGISTRATION AND NOTIFICATION

Registration
Are PI owners or processors of PI re<uired to register with the supervisory 
authority, Are there any exemptions,  ’hat are the formalities for 
registration and penalties for failure to do so,

Controllers in Türkiye 3 subqect to certain criteria 3 are re–uired to register with the Data 
Controllers‘ Registry (FERBIj). éor foreign controllersW howeverW it remains unclear whether 
the registration re–uirement applies to all of them or only to those that engage in PI 
processing activities in Türkiye directly or through their branches. Given this uncertaintyW it 
may be prudent for all foreign data controllers to register with FERBIj until the issue is further 
clari9ed. ProcessorsW on the other handW are not subqect to this obligation.

The Data Protection Authority (DPA) may grant exemptions and has done so for speci9c 
professions and sectors. AdditionallyW controllers in Türkiye with fewer than 50 employees 
and an annual 9nancial balance sheet total below 100 million Turkish lira (as of 2025) are 
also exemptW provided their core activity does not involve processing special categories of 
PI. Exemptions also apply in zexceptional casesz.

As of 2025W non-compliance with FERBIj obligations may result in administrative 9nes 
ranging from 2J2WH,0 to 1HW620WS02 Turkish liraW subqect to annual adqustment.

Law stated - 20 Mayıs 2025

Other transparency duties
Are there any other public transparency duties,

There are no additional obligations beyond those outlined above. •oweverW the DPA also 
publishes data breach noti9cations and summaries of certain decisions on its website to 
enhance transparency.

Law stated - 20 Mayıs 2025

SHARING AND CROSS-BORDER TRANSFERS OF PI

Sharing of PI with processors and service providers
How does the law regulate the sharing of PI with entities that provide 
outsourced processing services,

There are no speci9c rules for outsourced processing services’ general provisions apply.

Law stated - 20 Mayıs 2025

Restrictions on third-party disclosure
Are there any speciRc restrictions on the sharing of PI with recipients that 
are not processors or service providers,
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There are no speci9c restrictions based on the recipient‘s status. InsteadW the Personal Data 
Protection Law No. 668, (DP Law) distinguishes between domestic and international data 
transfers. AccordinglyW general provisions apply to all recipients.

Law stated - 20 Mayıs 2025

Cross-border transfer
Is the transfer of PI outside the Wurisdiction restricted,

The DP Law provides for a gradual regime for cross-border transfersW comprising three levels;

V ade–uacy decisions’

V appropriate safeguards’ and

V occasional causes.

The Data Protection Authority (DPA) is authorised to issue ade–uacy decisions for countriesW 
speci9c sectors and international organisations. •oweverW no ade–uacy decisions have been 
issued to date.

In the absence of such a decisionW PI transfers may still proceed if appropriate safeguards are 
implemented and data subqects are able to exercise their rights and access effective legal 
remedies in the recipient country. Appropriate safeguards include the following;

V agreements  between  foreign  and  Turkish  public  institutions  or  international 
organisations’

V binding corporate rules’

V standard contracts’ and

V written undertakings.

If no ade–uacy decision exists and appropriate safeguards cannot be ensuredW PI transfers 
may still occur if they are occasional and one of the conditions set out in the DP Law is met.

Law stated - 20 Mayıs 2025

Further transfer
If transfers outside the Wurisdiction are subWect to restriction or 
authorisationq do these apply e<ually to transfers to service providers and 
onwards transfers,

jince the DP Law does not distinguish between service providers and other recipientsW 
general PI transfer rules apply. It also explicitly states that international transfer re–uirements 
extend to onward transfers by both controllers and processors.

Law stated - 20 Mayıs 2025
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Localisation
Does the law re<uire PI or a copy of PI to be retained in your Wurisdictionq 
notwithstanding that it is transferred or accessed from outside the 
Wurisdiction,

/hile the DP Law does not mandate PI retention within TürkiyeW sector-speci9c rules impose 
local data storage obligations as follows;

V Banking and 9nance entities such as banksW insurersW capital markets institutions and 
leasing or factoring companies must keep their primary and secondary IT systems 
within Türkiye.

V Electronic communications providers areW in principleW prohibited from transferring 
tra:c and location data abroad unless they obtain explicit consent from users in 
certain cases.

V ejIM-technologies-related infrastructureW systemsW and storage unitsW as well as data 
generated through ejIM technologiesW must be stored in Türkiye.

V jocial network providers with daily access exceeding one million must retain Turkish 
user PI in Türkiye.

V Ministry of Trade authorisation is re–uired for Message Management jystem 
integrators and all systems (softwareW hardwareW servers) used by integrators must 
be hosted within Türkiye.

V Critical infrastructure service providers must retain their primary and backup data 
systems within Türkiye.

V Public institutions and organisations are re–uired to store critical data within Türkiye. 
AdditionallyW they must not store data in cloud services unless it is hosted on their 
own infrastructure or by local service providers under their control.

Law stated - 20 Mayıs 2025

RIGHTS OF INDIVIDUALS

Access
Do individuals have the right to access their personal information held 
by PI owners, Describe how this right can be exercised as well as any 
limitations to this right)

Individuals have the right to;

V learn whether their PI is being processed’

V re–uest information about PI processing’

V learn the purposes of processing and whether their PI is being used for those 
purposes’ and

V know the third parties to whom their PI is transferredW which falls within the scope of 
the right of access.
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To exercise their rightsW data subqects may submit their re–uests in writing or via other 
methods designated by the Turkish Data Protection Authority (DPA) in accordance with 
the Communi–u7 on the Principles and Procedures for Re–uests to Data Controllers. The 
communi–u7 re–uires that re–uests includeW at a minimum;

V name and surname (and signature if submitted in writing)’

V Turkish ID number for citiNensW or nationality and passport or ID number for foreigners’

V residential or workplace address for noti9cations’

V if availableW email addressW telephoneW and fax number’ and

V the subqect of the re–uest.

The Personal Data Protection Law No. 668, (DP Law) also provides that data subqect rightsW 
including the right of accessW do not apply in zexceptional casesz.

Law stated - 20 Mayıs 2025

Other rights
Do individuals have other substantive rights,

In addition to above-mentioned rightsW data subqects have the right to re–uest the following;

V recti9cation of incomplete or inaccurate PI’

V erasure or destruction of PI’

V that recti9cationW erasure or destruction of their PI be noti9ed to third parties to whom 
their PI has been transferred’

V obqect if an analysis carried out through solely automated systems results in a 
decision that adversely affects them’ and

V to claim compensation for damage arising from unlawful processing.

Law stated - 20 Mayıs 2025

Compensation
Are individuals entitled to monetary damages or compensation if they are 
affected by breaches of the law, Is actual damage re<uired or is inWury to 
feelings suFcient,

Individuals whose personal rights have been violated are entitled to seek compensation 
under the general provisions of Turkish law.

jpeci9callyW the Turkish Civil Code (TCiC) provisions protecting personality rights and the 
liability principles under the Turkish Code of Obligations apply in such cases. Unlawful 
processing of PI may constitute a violation of an individual‘s personality rightsW entitling them 
to claim both material and non-material damages.

In principleW it is not strictly necessary to demonstrate actual pecuniary loss to claim 
compensation. /here the breach results in emotional distressW reputational harmW or a 
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violation of dignityW individuals may still be entitled to compensation for the non-pecuniary 
damage suffered. This principle is further supported by decisions from the Turkish jupreme 
CourtW which have recognised moral compensation claims arising from unlawful ac–uisition 
or processing of PI.

Law stated - 20 Mayıs 2025

Enforcement
Are these rights exercisable through the Wudicial system or enforced by the 
supervisory authority or both,

Data subqects may submit re–uests to controllers to exercise their rights. Controllers are 
re–uired to respond to such re–uests promptly and no later than H0 days. If the re–uest 
is reqectedW the response is insu:cientW or no response is provided within this periodW data 
subqects may 9le a complaint with the DPA within H0 days of receiving the response or within 
60 days from the date of their original re–uest.

•oweverW with respect to compensation claimsW the DPA is not authorised to handle or rule on 
such matters. Individuals seeking compensation for violations of their personal rights must 
pursue their claims through the general courts.

Law stated - 20 Mayıs 2025

EXEMPTIONS, DEROGATIONS AND RESTRICTIONS

Further exemptions and restrictions
Does the law include any derogationsq exclusions or limitations other than 
those already described,

In addition to the exemptions under the Personal Data Protection Law No. 668, (DP Law) 
as outlined aboveW the re–uirements of other laws concerning the erasureW destructionW 
anonymisationW and domestic or international transfer of PI are reserved.

Law stated - 20 Mayıs 2025

SPECIFIC DATA PROCESSING 

Cookies and similar technology
Are there any rules on the use of =cookies‘ or e<uivalent technology,

Under Turkish lawW no speci9c legislation governs cookiesW except for limited provisions 
in the Electronic Communications LawW which apply to electronic communications service 
providers. These provisions allow the use of cookies either for communication purposesW or 
where users are informed and have given explicit consent.

/hen controllers process PI via cookies or similar technologiesW the Personal Data Protection 
Law No. 668, (DP Law) applies. To enhance clarityW the Turkish Data Protection Authority 
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(DPA) issued its Guidelines on Cookie ApplicationsW providing recommendations for the use 
of cookies.

The guidelines primarily outline that controllers must ful9l privacy notice re–uirements when 
informing data subqects about cookies and rely on the legal bases under the DP Law. It also 
recommends including information on the cookiesz nameW purposeW durationW and whether 
it is 9rst-party or third-party in the privacy notices and provides a compliance checklist 
with best practice examplesW such as banner usageW cookie preference managementW and 
a sample cookie policy.

Law stated - 20 Mayıs 2025

Electronic communications marketing
Are there any rules on marketing by emailq faxq telephone or other 
electronic channels,

In TürkiyeW online marketing is regulated mainly by the E-Commerce Legislation and the DP 
Law.

The E-Commerce Legislation re–uires marketers to obtain prior approval from recipients 
before making marketing calls or sending commercial electronic messages (CEMs). This 
approval is a speci9c authorisation and separate from the explicit consent re–uired under 
the DP Law for processing PI for marketing.

Although the Ministry of CommerceW which oversees compliance with the E-Commerce 
LegislationW does not classify push noti9cations as CEMsW the DPA re–uires explicit consent 
from data subqects before sending push noti9cations.

The  E-Commerce  Legislation  exempts  CEMs sent  to  tradespeople  or  artisans  in  a 
business-to-business context from the approval re–uirementW though recipients must be 
given the option to opt-out.

CEMs must include speci9c sender identi9cation details and provide an option to opt-out. 
All senders are re–uired to register with the Message Management jystem (MMj) and 
upload records of approvals and withdrawals. Any approval or withdrawal received must be 
uploaded to the MMj within three business days.

Law stated - 20 Mayıs 2025

Targeted advertising
Are there any rules on targeted online advertising,

Turkish law does not contain speci9c rules for targeted online advertising’ general provisions 
of the DP Law apply. Consistent with the DPA‘s stanceW prior explicit consent from data 
subqects is typically re–uired for targeted advertising.

Law stated - 20 Mayıs 2025
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Sensitive personal information
Are there any rules on the processing of =sensitive‘ categories of personal 
information, 

Processing special categories of PI is prohibited under the DP Law except for the legal bases 
set out in article 6 of the DP Law. Although explicit consent is one legal basisW controllers 
should not rely on it if other bases apply.

The DPA‘s jpecial Categories Data Guideline explains how these legal bases are interpreted 
by providing practical examples and outlines the scope and de9nitions of special categories 
of PIW as well as measures controllers must implement for compliance.

AdditionallyW the DPA has issued separate guidelines on general principles and speci9c 
re–uirements for certain special categoriesW including biometric and genetic data.

Law stated - 20 Mayıs 2025

Pro?ling
Are there any rules regarding individual proRling,

Turkish law does not contain speci9c provisions on pro9ling’ general provisions of the DP 
Law apply. In line with the DPA‘s approachW explicit consent from data subqects is typically 
re–uired for pro9ling.

Law stated - 20 Mayıs 2025

Cloud services
Are there any rules or regulator guidance on the use of cloud computing 
services,

Türkiye lacks a dedicated legal framework speci9cally regulating cloud computing’ insteadW 
a fragmented set of general and sector-speci9c rules applies.

jince cloud computing often involves the processing of PIW the legal framework for the 
protection of PI generally applies to cloud computing services.

Certain lawsW particularly in sectors such as bankingW payment servicesW and electronic 
money institutionsW include con9dentiality obligations that may restrict transfers to cloud 
environments or between cloud systemsW allowing disclosure only to authorised entities. 
In additionW sector-speci9c regulations also set particular re–uirements for cloud users and 
providersW including strict data localisation rules.

érom a PI protection standpointW general technical and administrative re–uirements apply to 
cloud servicesW with the DPA prescribing speci9c safeguards. éor exampleW the PI jecurity 
Guideline re–uires encryption during data transfers and secure disposal of encryption keys 
once services end. /hile no speci9c encryption standards are mandatedW special categories 
of PI must be transferred via FPN or secure 9le transfer protocol per the jpecial Categories 
Data Guideline.

Data Protection & Privacy 2026 Explore on Lexology

https://www.lexology.com/gtdt/workareas/data-protection-and-privacy?utm_source=GTDT&utm_medium=pdf&utm_campaign=Data+Protection+%26+Privacy+2026


RETURN TO CONTENTS

The DPA also issues guidance for certain types of special categories of PI. éor instanceW 
the Guidelines on Genetic Data advise against storing genetic information in the cloud andW 
where necessaryW recommend enhanced safeguards such as detailed loggingW off-cloud 
backupsW and two-factor authentication.

Law stated - 20 Mayıs 2025

UPDATE AND TRENDS

Key developments of the past year
Are there any emerging trends or hot topics in international data 
protection in your Wurisdiction, 

The new cross-border transfer regime introduced through amendments to the Personal 
Data Protection Law No. 668, (DP Law)W effective from 1 Oune 202SW marks a signi9cant 
step toward aligning Türkiye‘s PI transfer rules with the General Data Protection Regulation 
(GDPR).

éollowing these amendmentsW the By-Law on the Procedures and Principles Regarding 
the Transfer of Personal Data Abroad was published in Ouly 202S by the Turkish Data 
Protection Authority (DPA)W providing essential clari9cations on the new framework. To 
address remaining uncertaintiesW the DPA issued the Guidelines on Transfers Abroad in 
Oanuary 2025W offering detailed guidance 3 especially on standard contracts (jCCs)W which 
had generated varied interpretations among practitioners.

The DPA further clari9ed its stance with a éebruary 2025 announcement outlining key 
considerations related to jCCs. Despite these effortsW some challenges persistW prompting 
the DPA to signal that the guidelines will be updated based on practical experience gained 
over time.

In  practiceW  jCCs  have  become  a  preferred  solutionW  as  they  remove  the  need  for 
prior DPA approvalW although noti9cation remains mandatory. Critics have highlighted the 
impracticality of jCCs for multi-party arrangementsW since jCCs cannot be executed on a 
multiparty basis. •oweverW this concern has diminished as service providers increasingly 
implement jCCs with their clients. NonethelessW in sectors dominated by a few maqor playersW 
controllers often face limited negotiation powerW having to accept offered terms without 
alternatives.

Law stated - 20 Mayıs 2025
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