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LAW AND THE REGULATORY AUTHORITY

Legislative wramehork
Summarise the legislative framework for the protection of personal 
information jPI?) Does your Wurisdiction have a dedicated data protection 
law, Is the data protection law in your Wurisdiction based on any 
international instruments or laws of other Wurisdictions on privacy or data 
protection,

The protection of personal information (PI) is governed by multiple laws in Türkiye. The right 
to the protection of PI was explicitly recognised as a fundamental individual right through a 
2010 amendment to the Constitution of the Republic of Türkiye.

The 9rst comprehensive legislation in this area is the Personal Data Protection Law No. 668W 
(DP Law) which came into force in 2016. The DP Law sets out the main principles and rules 
for processing PI and its implementation is further supported by secondary regulations and 
guidelines issued by the Turkish Data Protection Authority (DPA). 5hile the DP Law was 
initially modelled on the EU Directive 8/4,64ECS ongoing efforts aim to bring it in line with 
the standards set by the EU General Data Protection Regulation (GDPR).

In additionS certain violations of PI protection are classi9ed as criminal offences under the 
Turkish Criminal Code (TCrC). PI is also considered part of personality rights under Turkish 
law and is thus protected under the Turkish Civil Code (TCiC).

LastlyS the Cybersecurity LawS which entered into force on 18 March 202/S establishes 
a  comprehensive  cybersecurity  framework  in  Türkiye  and  introduces  a  centralised 
structure previously governed by dispersed and sector-speci9c rules. It also relates to the 
protection of PI through cybersecurity obligations and incident reportingS with sanctions for 
non-compliance.

jector-speci9c  regulations  also  govern  the  processing  of  PI  in  9elds  such  as 
telecommunicationsS bankingS electronic paymentsS health and education.

Lah stated - 11 June 2026

Data protection aut–ority
qhich authority is responsible for overseeing the data protection law, 
qhat is the extent of its investigative powers,

The primary supervisory and regulatory authority in Türkiye is the DPA. It is authorised to 
initiate investigations either upon receiving a complaint from a data subqect or ex oci�o if it 
becomes aware of the alleged violation.

The DPA may re–uest information or documents from controllers 3 who must respond within 
1/ days unless the information constitutes a state secret 3 during its investigations and may 
also re–uire additional documents or conduct on-site audits.

Lah stated - 11 June 2026
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Cooperation hit– ot–er data protection aut–orities
Are there legal obligations on the data protection authority to cooperate 
with other data protection authorities‘ or is there a mechanism to resolve 
different approaches,

Although no speci9c mechanism existsS the DPA may monitor international developments 
and cooperate with international organisations.

Lah stated - 11 June 2026

Breac–es ow data protection lah
Can breaches of data protection law lead to administrative sanctions or 
orders‘ or criminal penalties, How would such breaches be handled,

If the DPA 9nds a violation of the DP LawS whether following a data subqect complaintS or ex 
oci�o it may impose administrative 9nes ranging from W/S,H7 to 17S082S2,2 Turkish lira 3 
adqusted annually 3 based on the type of the violation.

The DPA may also order controllers to bring processing activities in compliance with the DP 
LawS with such instructions to be ful9lled without delay and no later than H0 days from the 
noti9cation. It is entitled to suspend PI processing or transfers abroad if it 9nds that such 
activities may result in damages which are di‘cult or impossible to remedy and are clearly 
unlawful.

In additionS criminal penalties are prescribed under the TCrC for unlawful recording of PIS 
unlawful transferS publicationS or ac–uisition of PIS and failure to destroy PI after the retention 
period set forth in the law has passed. juch criminal investigations may be initiated ex oci�o 
by public prosecutors without re–uiring a complaintS though how these sanctions align with 
the DP Law remains unclear in practice.

Lah stated - 11 June 2026

Judicial revieh ow data protection aut–ority orders
Can PI owners appeal to the courts against orders of the data protection 
authority,

Controllers may challenge DPA decisions before the administrative court within 60 days of 
noti9cation. If the 9ne exceeds a certain thresholdS further appeals may be made to the 
Regional Administrative Court andS under certain conditionsS to the Council of jtate. If the 
decision only involves an administrative measureS both appeal avenues remain available 
regardless of the 9ne amount.

Lah stated - 11 June 2026

SCOPE
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Covered uses ow PI
Is all processing or use of PI covered, Is a distinction made between those 
who control or own PI and those who provide PI processing services to 
owners, Do ownersZ‘ controllersZ and processorsZ duties differ,

The Personal Data Protection Law No. 668W (DP Law) covers all processing of PIS regardless 
of the context or purpose. ;oweverS it distinguishes between controllers and processors 
when determining applicable obligations.

Controllers bear primary responsibility for ensuring compliance with the DP Law while 
processors are mainly re–uired to follow controllers• instructionsS implement appropriate 
security measuresS and assist controllers in ful9lling their legal obligations. ThusS although 
both controllers and processors have duties under the DP LawS controllers hold a broader 
scope of responsibility.

Lah stated - 11 June 2026

Exempt sectors and institutions
Does the data protection law cover all sectors and types of organisation‘ 
or are some sectors or institutions outside its scope,

The DP Law applies broadly to all sectors and types of organisations. ;oweverS there are 
limited exemptions under the DP LawS which include processing’

V by natural persons for purely personal or household activitiesS provided that PI is not 
disclosed to third parties and security obligations are met’

V of anonymised data for o‘cial statistics’

V of PI for artisticS historicalS literaryS or scienti9c purposesS or within the framework of 
freedom of expressionS provided it does not violate national defenceS national securityS 
public securityS public orderS economic securityS privacy rightsS or personal rightsS and 
does not constitute a crime’

V for preventiveS protectiveS and intelligence activities by public institutions authorised 
by law to maintain national defenceS national securityS public securityS public orderS or 
economic security’ and

V of PI by qudicial or execution authorities for investigationS prosecutionS or qudicial 
proceedings.

The DP Law also outlines certain cases exempt from some of its obligations.

Lah stated - 11 June 2026

Interception ow communications and surveillance lahs
Does the data protection law cover interception of communications‘ 
electronic marketing or monitoring and surveillance of individuals,
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The DP Law applies if PI processing is involved. AccordinglyS such activities must comply 
with the general principles and legal bases set out under the DP LawS including re–uirements 
on transparencyS proportionalityS and data minimisation.

In this contextS the DPA has taken the view that the use of biometric systems such as facial 
recognition may constitute a disproportionate interference where less intrusive methods are 
available to achieve that aimS and that while the use of security cameras may be permissibleS 
their scope and placement must be carefully determined so as not to infringe individualsF 
reasonable expectation of privacy.

Lah stated - 11 June 2026

Ot–er lahs
Are there any further laws or regulations that provide speciRc data 
protection rules for related areas,

jeveral laws and regulations in Türkiye provide speci9c PI protection rules in related areas.

'oice calls and text messages are protected under the constitutional rights to privacy and 
freedom of communication. TCrC includes speci9c offences safeguarding communication 
secrecy and private life. Only under very limited circumstancesS and by a qudge•s or public 
prosecutor•s decision in the cases of peril in delayS is intervention in private communication 
permitted.

Electronic marketing is primarily regulated by the Law on Regulation of Electronic Commerce 
and the By-Law on Commercial Communication and Commercial Electronic Messages 
(together E-Commerce Legislation)S which re–uires prior consent for commercial electronic 
messages (CEM) to protect individuals from unsolicited contact.

'arious sector-speci9c laws regulate monitoring practicesS particularly in employment 
contexts. éor exampleS the Turkish Labour Law imposes limits on employer monitoring to 
safeguard employees• privacy rights. In additionS the Regulation on Processing of Personal 
;ealth Data sets out speci9c rules governing the processingS accessS and security of 
personal health data.

Lah stated - 11 June 2026

PI wormats
qhat categories and types of PI are covered by the law,

The DP Law de9nes any information relating to an identi9ed or identi9able natural person as 
PI.

Certain types of PI are classi9ed as special categories due to their sensitive nature and 
receive enhanced protection. jpecial categories of PI are speci9ed as an exhaustive list that 
includes raceS ethnic originS political opinionsS philosophical beliefsS religionS religious sect 
or other beliefsS appearance and dressS membership in associationsS foundationsS or trade 
unionsS health sexual lifeS criminal convictionsS security measuresS as well as biometric and 
genetic PI.
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Lah stated - 11 June 2026

Extraterritoriality
Is the reach of the law limited to PI owners and processors physically 
established or operating in your Wurisdiction‘ or does the law have 
extraterritorial effect,

5hile the DP Law is silent on territorial scopeS as a general rule regarding the territoriality 
principleS it applies to controllers and processors established in Türkiye.

;oweverS in its Guidelines on the Transfer of Personal Data Abroad (Guidelines on Transfers 
Abroad)S the DPA emphasises that the enforcement of territorial scope is linked to the general 
principles of Misdemeanour Law and the rules set forth in the TCrC. This implies that if the 
behaviour or its effects occur in TürkiyeS the DP Law will be applicable.

That saidS due to the cross-border nature of PI processingS the DPA considers strict 
territorial application insu‘cient to effectively protect individuals• rights and applies the 
:effect principle•S extending the scope of the DP Law to situations where PI processing affects 
individuals in TürkiyeS regardless of whether the processing takes place in Türkiye.

Lah stated - 11 June 2026

LEGITIMATE PROCESSING OF PI

Legitimate processing ’ grounds
Does the law re<uire that the processing of PI be legitimised on speciRc 
grounds‘ for example to meet the ownerZs legal obligations or if the 
individual has provided consent,

Personal information (PI) may be processed under article / of the Personal Data Protection 
Law No. 668W (DP Law) where one of the following legal bases exists’ the data subqectFs 
explicit consentS the necessity for the performance or conclusion of a contractS compliance 
with a legal obligationS the protection of vital interestsS the data being made public by the 
data subqectS or the existence of a legitimate interestS provided that it does not harm the 
fundamental rights and freedoms of the data subqect.

The Data Protection Authority (DPA) considers that reliance on explicit consent as a legal 
ground is unfair where another valid legal ground for processing is available.

Lah stated - 11 June 2026

Legitimate processing ’ types ow PI
Does the law impose more stringent rules for processing speciRc 
categories and types of PI,

The DP Law establishes more stringent legal bases for processing special categories of PI 
as outlined in article 6.
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AdditionallyS speci9c technical and administrative measures are re–uired by the DPA to 
ensure ade–uate protection. These re–uirements were highlighted in a 201W DPA decision 
and further elaborated through DPA guidelinesS including those on biometric and genetic 
data.

RecentlyS in éebruary 202/S the DPA published the Guideline on the Processing of jpecial 
Categories of Data (jpecial Categories Data Guideline)S which primarily emphasises the 
scope of special categories of PIS provides interpretative guidance on the applicable legal 
basesS and outlines compliance re–uirements with the DP LawS including those introduced 
by the 202, amendments to the DP Law.

Lah stated - 11 June 2026

DATA HANDLING RESPONSIBILITIES OF OWNERS OF PI

Transparency
Does the law re<uire owners of PI to provide information to individuals 
about how they process PI, qhat must the notice contain and when must 
it be provided,

Controllers are re–uired to inform data subqects of the processing of their personal 
information (PI).

Privacy notices mustS at leastS include the followingS per the Communi–uz on Principles and 
Procedures to Be followed in éul9lment of the Obligation to Inform’

V identity of the controller and its representative (if any)’

V purposes for which PI will be processed’

V persons to whom PI will be transferred and the purpose of such transfer’

V method and legal basis for collecting PI’ and

V data subqects• rights

According to the Communi–uzS data subqects shall be informed by controllersS or a party 
authorised by themS at the time PI is obtained. 5here PI is not collected directly from the 
data subqectS the obligation to inform must be ful9lled“

V within a reasonable period after obtaining PI’

V at the 9rst instance of communication if PI is used to contact the data subqect’ or

V at the time of the 9rst transfer of PI at the latestS if PI is to be transferred.

The Data Protection Authority (DPA) is particularly strict regarding explicit consent. In factS in 
its resolution dated 1W éebruary 2026 on the re–uirement for separate preparation of consent 
and information noticesS the DPA held thatS due to the distinct legal nature of the obligation 
to inform and explicit consentS these texts must be prepared separately.

Lah stated - 11 June 2026
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Exemptions wrom transparency obligations
qhen is notice not re<uired,

jubqect to compliance with the purpose and fundamental principles of the Personal Data 
Protection Law No. 668W (DP Law)S and the re–uirement of proportionalityS noti9cation to the 
data subqect is not re–uired in the following •exceptional casesF’

V when necessary for a criminal investigation or the prevention of crime’

V when PI is made public by the data subqect’

V when necessary for the execution of supervisory or regulatory duties and for 
disciplinary investigation or prosecution by authorised public institutions and 
organisations and professional organisations with public institution statusS based on 
the authority granted by law’ and

V when necessary to protect the state•s economic and 9nancial interests in budgetS taxS 
or 9nancial matters.

Lah stated - 11 June 2026

Data accuracy
Does the law impose standards in relation to the <uality‘ currency and 
accuracy of PI,

PI must be processed lawfully and fairly and kept accurate and up to date when necessary.

Lah stated - 11 June 2026

Data minimisation and purpose limitation
Does the law restrict the types or volume of PI that may be collected,

Collected PI must be relevantS limitedS and proportionate to the intended purpose. PI must 
be collected for speci9cS explicitS and legitimate purposes and must not be processed in a 
manner incompatible with those.

Lah stated - 11 June 2026

Data retention
Does the law restrict the amount of PI that may be held or the length of 
time for which PI may be held,

The DP Law does not set speci9c limits on the amount or duration of PI retention. ;oweverS it 
re–uires that PI be relevantS limitedS and proportionate to the processing purpose and retained 
only for the period re–uired by the relevant legislation or necessary to ful9l that purpose.

Lah stated - 11 June 2026
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SECURITY

Security obligations
qhat security obligations are imposed on PI owners and service providers 
that process PI on their behalf,

Controllers are re–uired to implement necessary measures to prevent unlawful processing 
of personal information (PI) and unauthorised accessS and to maintain their safekeepingS 
thereby ensuring data security. They must also conduct necessary audits within their 
organisation to ensure compliance. A controller•s accountability also extends to processing 
activities conducted by its processorsS as controllers hold qoint responsibility for ensuring 
that processors implement appropriate measures when processing PI on their behalf.

5hile the Personal Data Protection Law No. 668W (DP Law) does not mandate a speci9c set 
of measuresS the Data Protection Authority (DPA) emphasises key safeguards in its Personal 
Data jecurity Guideline (PI jecurity Guideline)S which is further supplemented by the jpecial 
Categories Data Guideline for the processing of special categories of PI and relevant DPA 
decisions.

Lah stated - 11 June 2026

Notifcation ow data breac–
Does the law include jgeneral or sector’speciRc? obligations to notify 
the supervisory authority or individuals of data breaches, If breach 
notiRcation is not re<uired by law‘ is it recommended by the supervisory 
authority,

Unlike the General Data Protection Regulation (GDPR)S the DP Law re–uires controllers to 
notify the DPA of all data breachesS regardless of whether the breach poses a risk to the rights 
and freedoms of natural persons. Noti9cation must be made to the DPA within 72 hours of 
the controller becoming aware of the incident. AdditionallyS affected data subqects must be 
informed without undue delay. The DPA mayS if necessaryS also publish the data breach on 
its website for a period limited to 60 daysS or through other appropriate means.

The Cybersecurity Law also re–uires those who provide servicesS collect dataS process dataS 
or conduct similar activities using information systems to promptly notify the Cybersecurity 
Presidency of any vulnerabilities or cyber incidents. ThereforeS when controllers experience 
a personal data breachS it will likely also be noti9ed to the Cybersecurity Presidency.

Lah stated - 11 June 2026

INTERNAL CONTROLS

Accountability
Are owners or processors of PI re<uired to implement internal controls 
to ensure that they are responsible and accountable for the PI that they 
collect and use‘ and to demonstrate compliance with the law,
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All controllers must be able to demonstrate their compliance with the Personal Data 
Protection Law No. 668W (DP Law) in the event of an investigation or an information re–uest 
by the Data Protection Authority (DPA).

The DP Law mandates all controllers to conduct internal audits to ensure compliance. 
AdditionallyS in accordance with the DPA decisionsS controllers are expected to maintain 
procedures for responding to data breaches and adopt a policy for processing special 
categories of PI.

Controllers meeting certain criteria must register online with the publicly accessible Data 
Controllers• Registry ('ERBIj)S ensuring transparency by documenting their processing 
activities. 'ERBIj-registered controllers must also maintain a personal information (PI) 
inventory and implement a retention and destruction policy.

5hile controllers bear primary responsibility for complianceS the duty to comply also extends 
to their processors. To this endS the DPA•s PI jecurity Guideline recommends that controllers 
execute written data processing agreements with processors and periodically audit themS 
including on-site inspections where appropriate.

Lah stated - 11 June 2026

Data protection oKcer
Is the appointment of a data protection o-cer mandatory, qhat are the 
data protection o-cerZs legal responsibilities, Are there any criteria that 
a person must satisfy to act as a data protection o-cer,

There is no re–uirement to appoint a data protection o‘cer.

Lah stated - 11 June 2026

Record-keeping
Are owners or processors of PI re<uired to maintain any internal records 
relating to the PI they hold,

Controllers re–uired to register with 'ERBIj must also maintain a PI Inventory detailing their 
processing activities in line with the By-Law on Data ControllersF Registry.

Lah stated - 11 June 2026

Risk assessment
Are owners or processors of PI re<uired to carry out a risk assessment in 
relation to certain uses of PI,

Data protection risk assessments are not speci9cally regulated but may be considered 
a measure that controllers should implement as per the DPA•s guidelines. éor exampleS 
the Generative AI Guideline states thatS although not mandated under DP LawS it would 
be bene9cial to carry out a data protection impact assessment in relation to processing 
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activities involving generative AI  systems and models that may produce signi9cant 
conse–uences for individualsF livesS particularly when balancing interests in cases of 
legitimate interest-based processing.

Lah stated - 11 June 2026

Design ow PI processing systems
Are there any obligations in relation to how PI processing systems must 
be designed,

Unlike the GDPRS the DP Law does not include the concepts of :privacy by design• or :privacy 
by default•. ;oweverS per the DPA•s decisions and guidelinesS controllers are re–uired to 
apply such concepts to comply with the DP LawS particularly with the general principles and 
PI-processing conditions it sets forth.

Lah stated - 11 June 2026

REGISTRATION AND NOTIFICATION

Registration
Are PI owners or processors of PI re<uired to register with the supervisory 
authority, Are there any exemptions,  qhat are the formalities for 
registration and penalties for failure to do so,

Controllers in Türkiye 3 subqect to certain criteria 3 are re–uired to register with 'ERBIj. éor 
foreign controllersS howeverS it remains unclear whether the registration re–uirement applies 
to all of them or only to those that engage in personal information (PI) processing activities 
in Türkiye directly or through their branches. Given this uncertaintyS it may be prudent for all 
foreign data controllers to register with 'ERBIj until the issue is further clari9ed. ProcessorsS 
on the other handS are not subqect to this obligation.

The Data Protection Authority (DPA) may grant exemptions and has done so for speci9c 
professions and sectors. Controllers in Türkiye are exempt if they“

V have fewer than /0 employees and an annual 9nancial balance sheet total below 100 
million Turkish liraS provided their core activity does not involve processing special 
categories of PI’ or

V have fewer than 10 employees and an annual balance sheet below 10 million Turkish 
liraS whose main activity consists of processing special of PI (categories as of 2026). 
Exemptions also apply in •exceptional casesF.

As of 2026S non-compliance with 'ERBIj obligations may result in administrative 9nes 
ranging from H,1SW08 to 17S082S2,2 Turkish liraS subqect to annual adqustment.

Lah stated - 11 June 2026

Ot–er transparency duties
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Are there any other public transparency duties,
There are no additional obligations beyond those outlined above. ;oweverS the DPA also 
publishes data breach noti9cations and summaries of certain decisions on its website to 
enhance transparency.

Lah stated - 11 June 2026

SHARING AND CROSS-BORDER TRANSFERS OF PI

S–aring ow PI hit– processors and service providers
How does the law regulate the sharing of PI with entities that provide 
outsourced processing services,

There are no speci9c rules for outsourced processing services’ the sharing of personal 
information (PI) with such entities is subqect to the general provisions under article W of the 
Personal Data Protection Law No. 668W (DP Law). ;oweverS speci9c provisions under other 
laws are reserved.

Lah stated - 11 June 2026

Restrictions on t–ird-party disclosure
Are there any speciRc restrictions on the sharing of PI with recipients that 
are not processors or service providers,

There are no speci9c restrictions based on the recipient•s status. InsteadS the DP Law 
distinguishes between domestic and international data transfers. AccordinglyS general 
provisions apply to all recipients.

Lah stated - 11 June 2026

Cross-border transwer
Is the transfer of PI outside the Wurisdiction restricted,

The DP Law provides for a gradual regime for cross-border transfersS comprising three levels“

V ade–uacy decisions’

V appropriate safeguards’ and

V occasional causes.

The Data Protection Authority (DPA) is authorised to issue ade–uacy decisions for countriesS 
speci9c sectors and international organisations. ;oweverS no ade–uacy decisions have been 
issued to date.

In the absence of such a decisionS PI transfers may still proceed if appropriate safeguards are 
implemented and data subqects are able to exercise their rights and access effective legal 
remedies in the recipient country. Appropriate safeguards include the following“
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V agreements  between  foreign  and  Turkish  public  institutions  or  international 
organisations’

V binding corporate rules’

V standard contracts’ and

V written undertakings.

If no ade–uacy decision exists and appropriate safeguards cannot be ensuredS PI transfers 
may still occur if they are occasional and one of the conditions set out in the DP Law is 
met. éurthermoreS in contrast to the GDPRS the DP Law re–uires that standard contracts be 
noti9ed to the DPA within 9ve business days following their execution. In additionS standard 
contracts must also be executed with wet signatures.

Lah stated - 11 June 2026

Furt–er transwer
If transfers outside the Wurisdiction are subWect to restriction or 
authorisation‘ do these apply e<ually to transfers to service providers and 
onwards transfers,

jince the DP Law does not distinguish between service providers and other recipientsS 
general PI transfer rules apply. It also explicitly states that international transfer re–uirements 
extend to onward transfers by both controllers and processors.

Lah stated - 11 June 2026

Localisation
Does the law re<uire PI or a copy of PI to be retained in your Wurisdiction‘ 
notwithstanding that it is transferred or accessed from outside the 
Wurisdiction,

5hile the DP Law does not mandate PI retention within TürkiyeS sector-speci9c rules impose 
local data storage obligations as follows“

V Banking and 9nance entities such as banksS insurersS capital markets institutions and 
leasing or factoring companies must keep their primary and secondary IT systems 
within Türkiye.

V Electronic communications providers areS in principleS prohibited from transferring 
tra‘c and location data abroad unless they obtain explicit consent from users in 
certain cases.

V ejIM-technologies-related infrastructureS systemsS and storage unitsS as well as data 
generated through ejIM technologiesS must be stored in Türkiye.

V Ministry of Trade authorisation is re–uired for Message Management jystem 
integrators and all systems (softwareS hardwareS servers) used by integrators must 
be hosted within Türkiye.

V
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Critical infrastructure service providers must retain their primary and backup data 
systems within Türkiye.

V Public institutions and organisations are re–uired to store critical data within Türkiye. 
AdditionallyS they must not store data in cloud services unless it is hosted on their 
own infrastructure or by local service providers under their control.

éurthermoreS social network providers with daily access exceeding one million are re–uired 
to take necessary measures to store Turkish user PI within Türkiye.

Lah stated - 11 June 2026

RIGHTS OF INDIVIDUALS

Access
Do individuals have the right to access their personal information held 
by PI owners, Describe how this right can be exercised as well as any 
limitations to this right)

Individuals have the right to

V learn whether their personal information (PI) is being processed’

V re–uest information about PI processing’

V learn the purposes of processing and whether their PI is being used for those 
purposes’ and

V know the third parties to whom their PI is transferredS which falls within the scope of 
the right of access.

To exercise their rightsS data subqects may submit their re–uests in writing or via other 
methods designated by the Data Protection Authority (DPA) in accordance with the 
Communi–uz on the Principles and Procedures for Re–uests to Data Controllers. The 
Communi–uz re–uires that re–uests include at a minimum“

V name and surname (and signature if submitted in writing)’

V Turkish ID number for citi”ensS or nationality and passport or ID number for foreigners’

V residential or workplace address for noti9cations’

V if availableS email addressS telephone and fax number’ and

V the subqect of the re–uest.

The Personal Data Protection Law No. 668W (DP Law) also provides that data subqect rightsS 
including the right of accessS do not apply in Jexceptional casesP.

Lah stated - 11 June 2026

Ot–er rig–ts
Do individuals have other substantive rights,
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In addition to the above-mentioned rightsS data subqects have the right to re–uest the 
following’

V recti9cation of incomplete or inaccurate PI’

V erasure or destruction of PI’

V that recti9cationS erasure or destruction of their PI be noti9ed to third parties to whom 
their PI has been transferred’

V obqect if an analysis carried out through solely automated systems results in a 
decision that adversely affects them’ and

V to claim compensation for damage arising from unlawful processing.

Lah stated - 11 June 2026

Compensation
Are individuals entitled to monetary damages or compensation if they are 
affected by breaches of the law, Is actual damage re<uired or is inWury to 
feelings su-cient,

Individuals whose personal rights have been violated are entitled to seek compensation 
under the general provisions of Turkish law.

jpeci9callyS the TCiC provisions protecting personality rights and the liability principles 
under the Turkish Code of Obligations apply in such cases. Unlawful processing of PI may 
constitute a violation of an individual•s personality rightsS entitling them to claim both material 
and non-material damages.

If a data subqect suffers material damage as a result of the unlawful processing of their 
personal dataS they may claim compensation for that damage.

5here the breach results also in emotional distressS reputational harmS or a violation of 
dignityS individuals may still be entitled to compensation for the non-material damage 
suffered. This principle is further supported by decisions from the Turkish jupreme CourtS 
which have recognised moral compensation claims arising from unlawful ac–uisition or 
processing of PI. éor exampleS in a recent decision of the Turkish jupreme CourtS the Court 
held that a bankS as a data controllerS breached the principles of purpose limitation and 
data minimisation by disclosing excessive account movements that exceeded the speci9c 
timeframe re–uested by the Court and found that this unlawful disclosure violated the data 
subqectFs rightsS ultimately awarding the compensation of immaterial damages.

Lah stated - 11 June 2026

Enworcement
Are these rights exercisable through the Wudicial system or enforced by the 
supervisory authority or both,

Data subqects may submit re–uests to controllers to exercise their rights. Controllers are 
re–uired to respond to such re–uests promptly and no later than H0 days. If the re–uest 
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is reqectedS the response is insu‘cientS or no response is provided within this periodS data 
subqects may 9le a complaint with the DPA within H0 days of receiving the response or within 
60 days from the date of their original re–uest.

;oweverS  although the  DPA may investigate  complaints  and impose administrative 
sanctionsS including 9nesS on data controllersS it has no authority to award compensation. 
Individuals seeking compensation for violations of their personal rights must pursue their 
claims through the general courts. In additionS data subqects whose personality rights have 
been violated may also bring actions before the courts for the preventionS determination and 
cessation of unlawful conduct.

Lah stated - 11 June 2026

EXEMPTIONS, DEROGATIONS AND RESTRICTIONS

Furt–er exemptions and restrictions
Does the law include any derogations‘ exclusions or limitations other than 
those already described,

In addition to the exemptions outlined aboveS the Personal Data Protection Law No. 668W 
(DP Law) preserves the application of speci9c provisions set out in other laws. In particularS 
while articles W and 8 of the DP Law regulate the transfer of personal data domestically and 
internationallyS they are subqect to any exceptions provided under other laws.

AlsoS the erasureS destruction and anonymisation of personal information may also be 
subqect to exceptions set out in other laws.

Lah stated - 11 June 2026

SPECIFIC DATA PROCESSING

Cookies and similar tec–nology
Are there any rules on the use of =cookiesZ or e<uivalent technology,

Under Turkish lawS no speci9c legislation governs cookiesS except for limited provisions in the 
Electronic Communications Law (ECL)S which apply to electronic communications service 
providers. The ECL allows the use of cookies either for communication purposes or where 
users are informed and have given explicit consent.

5hen controllers process PI via cookies or similar technologiesS the Personal Data Protection 
Law No. 668W (DP Law) applies. To enhance clarityS the Data Protection Authority (DPA) 
issued its Guidelines on Cookie Applications in 2022S providing recommendations for the 
use of cookies and later updated these guidelines in Quly 202/.

The guidelines primarily outline that controllers must ful9l privacy notice re–uirements when 
informing data subqects about cookies and rely on the legal bases under the DP Law. It also 
recommends including information on the cookiesF nameS purposeS durationS and whether 
it is 9rst-party or third-party in the privacy notices and provides a compliance checklist 
with best practice examplesS such as banner usageS cookie preference managementS and 
a sample cookie policy.
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Lah stated - 11 June 2026

Electronic communications marketing
Are there any rules on marketing by email‘ fax‘ telephone or other 
electronic channels,

In TürkiyeS online marketing is regulated mainly by the E-Commerce Legislation and the DP 
Law.

The E-Commerce Legislation re–uires marketers to obtain prior approval from recipients 
before making marketing calls or sending commercial electronic messages (CEMs). This 
approval is a speci9c authorisation and is separate from the explicit consent re–uired under 
the DP Law for processing PI for marketing. AlsoS in a resolutionS DPA underlines that explicit 
consent for the CEMs should not be presented as a condition for the provision of goods or 
services’ accordingly consent should be obtained after the transaction or it should be clearly 
stated that giving consent is optional and preferences can be changed at any time..

The  E-Commerce  Legislation  exempts  CEMs sent  to  tradespeople  or  artisans  in  a 
business-to-business context from the approval re–uirementS though recipients must be 
given the option to opt out. CEMs must include speci9c sender identi9cation details 
and provide an option to opt out. All senders are re–uired to register with the Message 
Management system (MMj) and upload records of approvals and withdrawals. Any approval 
or withdrawal received must be uploaded to the MMj within three business days.

Although the Ministry of CommerceS which oversees compliance with the E-Commerce 
LegislationS does not classify push noti9cations as CEMsS the DPA re–uires explicit consent 
from data subqects before sending push noti9cations.

In an announcementS the DPA also emphasised that data subqects must be provided with 
the ability to customise the types of push noti9cations they wish to receiveS such as 
distinguishing between informational and marketing noti9cationsS through in-app settings 
or the deviceFs operating system settings.

Lah stated - 11 June 2026

Targeted advertising
Are there any rules on targeted online advertising,

Turkish law does not contain speci9c rules for targeted online advertising’ general provisions 
of the DP Law apply andS in principleS prior explicit consent from data subqects is typically 
re–uired for targeted advertising.

Lah stated - 11 June 2026

C–ildren>s data
Are there any speciRc rules relating to the use of childrenZs PI,
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The use of childrenFs PI remains a priority for relevant institutions and regulatory authoritiesS 
including the DPA. 

In this respectS the DPA has issued certain decisions providing guidance on how childrenFs 
PI should be approached.

The DPA has also recently announced that it has initiated an ex oci�o investigation into 
several social media platforms to examine how childrenFs PI are processed and what 
safeguards are implemented.

Alongside theseS the law titled •Law Amending the jocial jervices Law and Certain Other 
LawsFS recently adopted by the Turkish Grand National Assembly (GNAT) and expected to 
enter into force by the end of 2026S introduces stricter obligations for the protection of 
children in the digital environment. These include a prohibition on providing services to 
children under the age of 1/ and re–uirements to implement age veri9cation and tailored 
content moderation measures for users aged 1/ and above.

Lah stated - 11 June 2026

Age verifcation
Are there any speciRc rules relating to the use of PI for age veriRcation 
purposes online,

•Law Amending the jocial jervices Law and Certain Other LawsFS recently adopted by the 
Grand National Assembly of Turkey (GNAT)S introduces a ban on access to social media 
platforms for children under the age of 1/ and imposes an obligation on social network 
providers to implement all necessary technical and administrative measuresS including age 
veri9cation mechanismsS to enforce this restriction.

5hile the law does not explicitly regulate which types of PI may be used or how such 
data may be processed for age veri9cation purposesS it provides that the relevant principles 
governing the implementation of the relevant provision will be determined by the Information 
and Communication Technologies Authority (ICTA)S indicating that more detailed rules may 
be introduced by the ICTA in the future.

Lah stated - 11 June 2026

Sensitive personal inwormation
Are there any rules on the processing of =sensitiveZ categories of personal 
information,

Processing special categories of PI is prohibited under the DP Law except for the legal bases 
set out in article 6 of the DP Law. Although explicit consent is one legal basisS controllers 
should not rely on it if other bases apply.

The DPA•s jpecial Categories Data Guideline explains how these legal bases are interpreted 
by providing practical examples and outlines the scope and de9nitions of special categories 
of PIS as well as outlining the additional measures that controllers processing such data 
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must implement. The DPA has also issued speci9c guidelines on certain special categoriesS 
including biometric and genetic data.

Lah stated - 11 June 2026

Profling
Are there any rules regarding the use of PI for individual proRling,

Turkish law does not contain speci9c provisions on pro9lingS general provisions of the DP 
Law apply. In line with the DPA•s approachS explicit consent from data subqects is typically 
re–uired for pro9ling.

Lah stated - 11 June 2026

Automated decision-making
Does the law restrict the use of PI in automated decision making that 
affects individuals without human intervention,

NoS it is not speci9cally restricted. ;oweverS data subqects have the right to obqect if an 
analysis carried out through solely automated systems results in a decision that adversely 
affects them.

In additionS in its Generative AI GuidelineS the DPA has emphasised the importance of 
ensuring thatS where generative AI systems are used in decision-making processesS the right 
to obqect serves not only to challenge the reasoning behind decisionsS but also to ensure that 
such processes remain transparentS accountableS and open to human intervention where 
necessary.

Lah stated - 11 June 2026

Cloud services
Are there any rules or regulator guidance on the use of cloud computing 
services,

Türkiye lacks a dedicated legal framework speci9cally regulating cloud computing’ insteadS 
a fragmented set of general and sector-speci9c rules applies. jince cloud computing often 
involves the processing of PIS the legal framework for the protection of PI generally applies 
to cloud computing services.

Certain lawsS particularly in sectors such as bankingS payment servicesS and electronic 
money institutionsS include con9dentiality obligations that may restrict transfers to cloud 
environments or between cloud systemsS allowing disclosure only to authorised entities. In 
additionS sector-speci9c regulations also set re–uirements for cloud users and providersS 
including strict data localisation rules.

érom a PI protection standpointS general technical and administrative re–uirements apply to 
cloud servicesS with the DPA prescribing speci9c safeguards.
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Lah stated - 11 June 2026

UPDATE AND TRENDS

?ey trends and wuture developments
Are there any emerging trends or hot topics in data protection in 
your Wurisdiction‘ and are there any proposed changes to the current 
legislation,

éollowing the new cross-border transfer regime introduced through amendments which 
was introduced in 202, to the Personal Data Protection Law No. 668W applies. To enhance 
clarityS the Turkish Data Protection Authority (DPA) has taken steps to clarify the recently 
amended international data transfer regime through the Guidelines on Transfers Abroad and 
its announcement on key considerations for standard contracts.

5hile these amendments have aligned the Turkish data protection framework more 
closely with the General Data Protection Regulation (GDPR)S the •2026 Presidential Annual 
ProgrammeF indicates that full harmonisation with the GDPR is planned to be completed by 
the third –uarter of 2026.

MoreoverS with the growing integration of AIS notable developments have emerged in TürkiyeFs 
data protection law regarding AI-related PI processing. In this contextS the DPA issued the 
Generative AI GuidelineS as well as documents on the •Use of Generative AI Tools in the 
5orkplaceF and •Agentic AIF. ParticularlyS Generative AI Guideline addresses the scope of 
information to be provided to data subqects in AI-based processing activities and sets out 
recommended technical and organisational measures to mitigate AI-speci9c risks.

Lah stated - 11 June 2026
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